
J&K flood: Insurance cos to ease 
norms for processing claims
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COS INVOLVED: National 
Insurance Co, Oriental India 
Insurance, New India 
Assurance and United India 
Insurance

HT Correspondent
■ letters@hindustantimes.com

NEW DELHI: In su ran ce  com pa
nies, bo th  public and  p rivate, 
have se t up  special he lp lines 
an d  c la im  c e n tre s  to  en su re  
im m ediate clearance of in su r
ance claim s coming from flood 
ravaged Jam m u and Kashmir as 
mandated by the Supreme Court.

The apex court had on Friday 
declined to  set aside the  order 
from  the  Jam m u and K ashm ir 
high court asking the four public 
sector general insurance compa
nies to settle claims immediately, 
w ithout surveying the damages.

U n til O ctober 9, th e  com 
p a n ie s—N atio n a l In su ra n c e  
C o m p an y , O r i e n t a l  I n d ia  
Insurance, New India Assurance

and U nited Ind ia In su rance— 
had  got a to ta l of 9,917 claim s 
w orth =?980.49 crore. The figure 
is expected to  go up as claim s 
were still trick ling  in.

“We have launched a special 
drive—express claim processing, 
toll free numbers, hotline hoard
ings—to help people reach us. A 
timely payout of claims in such 
tim es goes a  long way in  help
ing  fam ilies recupera te ,” said 
A nup Rau, CEO, Reliance Life 
Insurance.

According to the court order, 
public sector insurance compa
nies would be req u ired  to pay 
95% of the claim amount, where 
the insurance cover is worth =?25 
lakh  o r less, and  50% in cases 
where the cover is in  excess of 
=?25 lakh.


