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Overview - Strong Fundamentals
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Key Performance Highlights ReLM\NCG

(Rs. Billion) (Rs.) (Rs. Billion) (%) * Based on standalone financials
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Key Performance Highlights RGLM\NCG

Net debt - equity ratio: 1.65

= CRISIL ‘A1+’ 5 27
2.14
« Highest credit rating for short
term borrowing program 1.56 185
= JCRA ‘A1+’
 Highest credit rating for short
term borrowing program
* CARE 'AAA’ Mar-11 Dec-11 Mar-12 Dec-12

 Highest credit rating for long
term borrowing program

Well capitalized to address future growth opportunities







Qualitative Highlights - Reliance Mutual Fund RQLM\NCG

enrich your investments with vision

Amongst the top 2 Mutual Funds in India

= Retail Gold Fund is amongst the market leaders
with a share of 25% in Gold Fund category

An earning member RELIANCe
of my family

= Continues to have the highest no. of SIPs and
STPs in the industry

Reliance
Vision Fundy

An Open-ended Equity Gro

= Retail debt forms 33% of overall debt AUMs

xxxxx

= Raised over US$400 million in Q3 through offshore
funds to invest in domestic debt products

RELIANCe

= Launched the PMS Yield Maximizer Fund (high Fon i kit eI
revenue fund) R e i

RELIANCE

GOLD

SAVINGS FUND

= 43 schemes - 21 equity, 19 debt, 2 ETFs and 1
Fund of Funds

- oy igt';. " P
i . " =
AFFORDABLE SAF | CONVENIENT

= Wide distribution network - 215 customer touch e vt
points across India — e
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Financial Performance - RCAM ReLM\NCG

Average Assets under Management Average Mutual Fund AUMs No. of SIP and STPs

(Rs. Billion) (Rs. Billion) (in ‘000s)
906.4
1,647.8 1,823 1674
' 1,582
863.3 1,441
1,552.1 1,378
823.1
1,462.6 806.9
1,419.7 14085 I 781.1 I
Q3 Q4 Q1 Q2 Q3 Q3 Q4 Q1 Q2 Q3
FYlz  FY12  FY13  FY13  FY13 FYl2  FY12  FY13  FY13  Fvi3 Dec-11  Mar-12 Jun-12  Sep-12  Dec-12
Total Income Profit Before Tax
(Rs. Million) (Rs. Million)
2,276
1,011
1,792
1,550 1520 1602
700
] I I l ] 576 583
Q3 Q4 Q1 Q2 Q3 Q3 Q4 Q1 Q2 Q3
FYlz  FYl2 FY13 FY13  Fvi3 FY12  FY12  FY13  FY13  FY13
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Reliance Life Insurance
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Qualitative Highlights - Reliance Life Insurance RQLM\NCG

RELIANCe

Life Insurance

= Leading player in the private sector life insurance sphere

Reliance Life Insurance

= Wide distribution network across India with 1,230 offices Bkt
and over 109,000 agents

For a Life Cover of ¥ 1 crore
my premium is only ¥ 8400 p.a.*

= Brickworks Ratings reaffirmed the AAA®'s rating, Promium trat s cay on my ocket

indicating the highest degree of Enterprise-wide Risk
Management Capabilities and Financial Strength T

REeLI/ANCe

Reliance Life Insurance

= Launched two new products - Reliance Life e-Term Plan s
and Reliance Life Insurance Super Endowment Plan

Always more

= Distribution channel initiatives: than you can ask for!

Just pay for half the term and
enjoy benefits for full policy term plus

» Face-to-Face Channel A
= Life Plaza

= Career Agent model

= Q3 persistency maintained at 54%




Financial Performance - Reliance Life Insurance RGLM\NCG

New Business Premium Renewal Premium Total Premium (net of reinsurance)

(Rs. Billion) (Rs. Billion) (Rs. Billion)
i 12.3
7.8
4.0
3.2 3.4 5.7 0.3
] I l l I
Q3 Q4 Q1 Q3 Q4 Q1 Q3
FY12 FY12 FY13 FY13 FY13 FY12 FY12 FY13 FY13 FY13 FY12 FY12 FY13 FY13 FY13
Profit Before Tax Business Mix (Individual)
(Rs. Million) (%)

m Surplus from Profit/Loss

= Surplusin Non-Participating Business I ! !
Q2 Q4 Q1

Q3 Q4 Q1 Q3 Q3

FY12  FY12  FY13  FY13 FY13 Fylz  Fviz =~ FY13 FY13 FY13
BULIP ®Traditional
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Financial Performance - Reliance Life Insurance ReLM\NCG

No. of individual policies sold Agency Force

(in ‘000s) 370 (in ‘000s)

Over 5 million

268 policies in force
189 200 153 151
3 4 1 2 3
o S ols oas oo Dec-11 Mar-12 Jun-12 Sep-12 Dec-12
Private Sector Market Share Funds under Management
(%) (Rs. Billion)

5.7%
3 194.2 193.7

187.7
5.39% 185.9
.0%
4.8% 4.9%
I l |
Q3 Q Q2 Q3

Dec-11 Mar-12 Jun-12 Sep-12 Dec-12

S
4 Q1L
FYyi12 FYyi12 FYi13 FYi13 FY13
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Qualitative Highlights - Reliance Commercial Finance RQL'ANce

XXX XX KX X XX KK XX XKLL XXX K AXAXXXAK KX

RELIANCe

Property Solutions

Buy, Sell and Lease

= Amongst the leading lenders in the Indian with talor-made Reliance

Property Solutions.

NBFC sector SMS PROP to 55454°

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

RELI/ANCe

= Continued focus on asset-backed lending  FETXCS e

Commercial Finance % your property with tailor-made
Reliance Loans Against Property.

and productive asset creation

Take your business to
greater heights with tailor-made
Reliance SME Loans.

= Nearly 100% of book secured

» Loans for business expansion or other purposes
against your residential / commercial property.

PRI IICLIX XX IERIOCOIOOCOS

» Repay the loan amount in simple EMIs on
chosen tenure

» Insurance options at attractive premium
SMS LAP to 55454

www.reliancecf.com

= Securitised loans of Rs. 10 billion during

CHKIKKXK XX,

the quarter

PEXHXXHKAHKAHXHHXHXAKHAX KKK AHXALAHALXX XXX XXXX

Home Finance

Own your dream home

= Over 72,400 customers across 18 locations  x ™ FiHSEEE

Reliance Home Loans.

SMS HOME to 55454"

in India

0.9:9.9.6.9.9.9. 9.9 $.0.9.0.9.9.8.0.9.9.9.5.9.0.0. M 0 ¢SS PP IS0V VSO O SO OSSO S e 0

X Conn o
KAEXHXHKHKXKXHXHXHKHKEKX KK KKK IKK KK HXHXK KKK X HKHXAHKHK LK XXX KKK HXHXKX XXX K HXXKX
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Qualitative Highlights - Reliance Commercial Finance ReLV/\Nce

Portfolio Composition

Others

Segmental Yields

16% 15%

Infra.
Financing
4% 14% 0 9
b 13% I 14% 14%
LAP Cv

Home S Auto Infra. SME
Loan Financing
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Financial Performance - Reliance Commercial Finance RQL'ANce

AUM and Total Loan Portfolio Gross NPLs

(Rs. Billion) (Rs. Billion) (Rs. Billion) (%)
22.8 23.1
159.5
152.9 150.8 156.3
151‘3 | I I
I 17.0
15.9 I
3 4 1 2 3 - - - - -
Dec-11 Mar-12 Jun-12 Sep-12 Dec-12 e, L RL 8L ], Dec-11 Mar-12 Jun-12 Sep-12 Dec-12
5 AUM ¥ Total Loans
Total Income and Profit Before Tax Yield and Net Interest Margin (%) Cost-to-income ratio
(Rs. Million) (%) (%)
5,569

5,342 5,248

4,992

14.0% () 14.2% 14.2% 14.2%
14|i %0 -1

13.9% 13.6%
4.0%0 4.0% 4.0% 4.1%0 4.2% ] I l
Q3 Q4 Q1 Q2
Q3 Q4 Q1 Q2 Q3 Q3 Q4 Q1 Q2
Eviz  Fviz Fvia Fvia  Fvis FYT2  FYi2  FYis  FYis  FYIs FY12 FY12 FY13 FY13 FY13

—®— Yield NIM
®Total Income " Profit Before Tax
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Qualitative Highlights - Reliance General Insurance ReLlANce

Save Tax RELIANCe
= Leading private sector General Insurer with L ERIRIEER ot
7% market share (as on Dec 31, 2012) FeLiNiD
:::::::Eﬂav?l Care Insurance Policy
= Over 0.7 million policies sold in Q3 (+15%) e

= Wide network of 126 branches and over 9,900

intermediaries (1,323 agents added in Q3) A —
v Think of Insurance RELI/ANCE

Think of us! ¢
eneral Insurance

Buy & Renew policies online

= GWP from commercial lines of business
continued to grow to Rs. 879 million i Ddyouknowr

Reliance HealthWise
Policy

= Gross Premium from online sales rose by

73% during the quarter — o B
Moto.r
i ReLl/\Nce —_. Rellance Travel Care
= Motor segment: issuance of E-cover notes - rxm_! ccccccccccc
i n C reaS ed to 85% (43% i n Q3 FY 12) :?t‘:ll yG:I:raC(;:rll:l';I:::n?:?im e | Reliance Householder’s

% 2
No Depreciation. No Deduction | 4 Package Policy

For More Details: = SMS ‘Motor NIL' to 55454
= Visit www.reliancegeneral.co.in

= Reduction in combined ratios across key oot ey et
segments

or .
wra rance Co, L1
For more details on ik fackors, ferms & condifions please roor sales brohure carofully betore conchxiing sak.
Insurance & ot sowetaron Co. L.




Financial Performance - Reliance General Insurance RQL'ANce

Gross Written Premium Profit Before Tax Combined Ratio

(Rs. Billion) (Rs. Million) (%)
5.0
_ 344 2,483 201 1,053 156 il
4.3 - - ) - -_
4.2 V_- T T E T T
] I FYi2 FY13 FY13 130% 140%
120%
] I I |
FY12 FY12 FY13 FY13 FY13 FY12 FY12 FY13 FY13 FY13
Business mix Investment Book No. of policies issued
. Rs. Billion) (in ‘000s)
Marlne (
Others 741
Fireg& 1% 6%
Engg.
12% 683
659 656
] I I
Dec-11 Mar-12 Jun-12 Sep -12  Dec-12 F%iZ F%iZ F%ig F%ig F%i:.;
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Qualitative Highlights - Broking and Distribution RQL'ANce

Broking business consists of :

= Reliance Securities (2"d largest broker in
the retail segment), and Quant Securities
that focuses on the wholesale clientele

| One Of the |argeSt pr'Vate SeCtor partners for ; : Now buy gold coin of any denomination at your nearest post office

from 9th Aug. 2010 o %th Sept. 2010 and get a chance to

Western Union Money Transfer in India LVEBl  win upto 50gms’ Gold Coins

FREE*

= Exclusive tie-up with India Post to sell gold
coins through its network
= Launched Reliance Pure Gold campaign
in over 1,200 India Post outlets e P MY
| GOILID)JES
= Business Correspondent for State Bank of PLAN
India and Yes Bank

= Launched MyGold Plan, in association with |
World Gold Council

ASSURED 24 KARAT GOLD

= Pan India presence with over 6,350 outlets T
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Financial Performance - Broking ReLM\NCG

Profit Before Tax Cost-to-income ratio

(Rs. MiIIion) (Rs. Million) (%)
91.6% 91.1%

84.8% 84.8%
| I l

4 1 2 3

Q3 Q4 Q1 Q2
FYi2  FYi2  FYis  Fuis  Fvas a2 FYiz  FVIs Fis Foas FYl2  FYi2 VI3 Fvis VIS
Equity and Commodit Average Daily Turnover
quity e y g y » Wealth Management AUM
Broking Accounts (Stock exchanges and Commodities)
(in ‘000s) (Rs. Billion) (Rs. Billion)
7.7
700 709 7.0
693
679 687 6.3
5.8
4.8
40 35 37 37 39 ]
Q3 Q4 Q1 Q2 Q3 I I I I
Dec-11  Mar-12 Jun-12 Sep-12 Dec-12 FY12 FY12 FY13 FY13 FY13 Dec-11 Mar-12 Jun-12 Sep-12 Dec-12
EEquity ™ Commodity ™ Stock exchanges ™ Commodities
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Financial Performance - Distribution (Reliance Money) RGL'ANce

Profit Before Tax Cost-to-income ratio

(Rs. Million) (Rs. Million) (%)
353 102.5% 101.1%
337
82.0%
74.9%
71.1%
I I ] I -7 -4 ] I I
Q3 Q2 Q3 Q3 Q4 Q1 Q2 Q3
FY12 FY12 FY13 FY13 FY13 ,:Y12 ,:le ,:Y13 FY13 FY13 Fy12 FY12 FY13 FY13 FY13
Gold Coin Distribution Money Transfer Transactions
(In kgs ) (In ‘000s)
594
FY12 FY12 FY13 FY13 FY13

FY12 FY12 FY13 FY13 FY13
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Other Businesses RGLM\NCG

Reliance Equity Advisors (REAL)

= Manages a private equity fund, the Reliance Alternative Investments

Fund - Private Equity Scheme |; committed investments aggregating to

approx. 75% of the fund size

= Fund’s existing investments are closely monitored on an ongoing

basis, and continue to perform in line with expectations

Reliance Venture Asset Management

= Venture capital arm of the Reliance Group with an investment mandate
to incubate or invest into high-growth, new business ideas and is stage,

sector and geography agnostic

= As on December 31, 2012, managed assets of Rs. 2.0 billion
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Other Businesses... ReLM\NCG

Reliance Asset Reconstruction

= Acquiring, managing and resolving distressed assets

= As on December 31, 2012, managed assets of Rs. 607 million

Reliance ExchangeNext (R Next)

= R Next acquired 26% stake, as anchor investor, in Indian
Commodity Exchange Ltd. (ICEX), a screen based online derivative

exchange for commodities

= |CEX offers products, both in the metals as well as the
agriculture space



Shareholding Pattern RGLI/\NCG

(As on December 31, 2012)

DIs/Banks/
Mutual funds

6.6%

= 1.2 million retail shareholders
= Constituent of CNX Nifty Junior and MSCI India

= Traded in futures & options segment



25 RELI/ANCe

YEARS
OF TRUST

Thank you
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Consolidated Financials RGLM\NCG

Profit & Loss statement

(Rs. Crore) Q3FY13 Q3FY12 33%”8)9 Q2 FY13 (Eg%”g)e FY 2012
Interest Income 8,345 6,574 27% 7,713 8% 28,217
Capital Gains / Dividend 729 1,940 (62)% 9,171 (92)% 7,935
Premium Earned 5,079 4,672 9% 4,938 3% 19,343
Mgmt. & Advisory Fee 2,063 1,362 51% 1,453 42% 6,138
Brokerage & Comm. 503 586 (14)% 565 (11)% 2,093
Other Income 440 864 (49)% 534 (16)% 2,543
Total Income 17,158 15,998 7% 24,373 (30)% 66,269
Interest & Fin. Charges 5,956 5,892 1% 5,802 3% 22,501
Other Expenses 9,789 9,073 8% 13,140 (26)% 38,576
Total Expenses 15,745 14,964 5% 18,942 (17)% 61,076
Profit before tax 1,413 1,034 37% 5,428 (74)% 5,192
Profit after tax 1,010 602 68% 4,018 (75)% 3,295
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Financials - RCAM ReLIANce

Profit & Loss statement

Change

Change

(Rs. Million) Q3 FY13 Q3FY12 (y-0-Y) Q2 FY13 (9-0-0) FY 2012
Income 2,276 1,550 47% 1,602 42% 6,647
Expenses 1,693 849 99% 1,025 65% 3,571
Profit before tax 583 700 (17)% 576 1% 3,076
(Rs. Million) Dec 31, 2012 Sept 30, 2012 Dec 31, 2011 Mar 31, 2012
Debt 589,462 560,905 524,672 473,949
Equity 286,492 273,373 273,034 280,663
Gold 30,405 28,990 25,352 26,506
Managed Accounts 15,920 14,120 12,571 14,565
Pension Funds 667,510 641,570 571,017 594,587
Hedge Funds 58,060 33,186 13,083 18,263
Total AAUM 1,647,848 1,552,145 1,419,728 1,408,533
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Financials - Reliance Life Insurance ReLM\NCG

Profit & Loss statement

Change

(Rs. Million) Q3FY13 Q3FY12 Q2 FY13 (q-0-) FY 2012
First year premium 2,860 3,125 (8)% 2,871 - 14,364
Single premium 531 851 (38)% 343 54% 3,729
Total New business 3,391 3,976 (15)% 3,214 50 18,093
premium

Renewal Premium 5,963 7,804 (24)% 6,926 (14)% 36,883
Total premium 9302 11,732 (2% 10,030 (7% 54,702
(net of reinsurance)

Profit before tax 402 101 296% 309 30% 3,726
Total funds under 193,659 165549  17% 194,172 . 187,666
management

Capital infused - 3,000 - - - 3,000
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Financials - Reliance Commercial Finance RGLM\NCG

Profit & Loss statement

Change Change

(Rs. Million) Q3FY13 Q3FY12 (' Q2FY13 "oy FY2012
Disbursements 23,124 19,916 16% 22,823 1% 79,373
Net Interest Income 1,432 1,242 15% 1,376 4% 5,104
Total Income 5,248 4,992 5% 5,342 (2)% 19,450
Interest expenses 3,553 3,491 2% 3,465 3% 12,801
Other expenses 716 764 (6)% 875 (18)% 3,150
Provisions 139 86 62% 286 (51)% 963
Profit before tax 841 651 29% 715 18% 2,537
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RELI/ANCe

Financials - Reliance General Insurance

Profit & Loss statement

(Rs. Million) Q3FY13 Q3FY12 Q2 FY13 cgc:‘%”gf FY 2012
Gross Written Premium 5,027 4,163 21% 4,898 3% 17,479
Profit / (loss) before tax 156 (344) - (1,053) - (3,416)
Investment book 32,550 23,807 37% 31,064 5% 27,021
Combined ratio 112% 130% - 140% - 145%
No. of policies issued

741 641 15% 656 13% 2,615

(in ‘000s)
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Financials - Broking and Distribution ReLI//\NCG

Profit & Loss - Broking

(Rs. Million) Q3FY13 Q3 FY12 Q2 FY13 C(:(;'%”g)e FY 2012
Total Income 631 690 (8)% 648 (3)% 2,749
Total expenses 536 632 (15)% 549 (2)% 2,430
Profit before tax 96 58 65% 99 (3)% 320

Profit & Loss - Distribution

- Change Change
Rs. Million 3FY13 3FY12 2 FY13 FY 2012
: ) < “ yoy) (q-0-0)
Total Income 356 337 6% 281 27% 1,060
Total expenses 360 252 43% 298 25% 826
Profit before tax 4) 84 - (7) - 234
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Human Capital RGLI/\NCG

= 17,598 employees

Qualification profile

= 77% in Customer Facing MBAS /
CAs Post
duates

roles
= Young workforce

= Nearly 20% Post Graduates
and Professionals

= Qver 2,000 women

employees

Young & vibrant workforce - average age of 33 years



