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Overview - Strong Fundamentals



Confidential Slide 3

Key Performance Highlights

Total Assets

Profit After Tax Earnings Per Share

Capital Adequacy

Total Income

Networth and Book value Per Share

(Rs. Billion) (Rs. Billion) (%)

(Rs. Billion) (Rs. Billion)

77.1 78.1

117.0
119.9

312 314

476 488

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

(Rs.)

254.4

319.9
353.4

405.9

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

28.0%

17.8%
20.2%

17.0%

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

61.4
55.4

66.3
75.2

FY2010 FY2011 FY012 FY013

4.3

2.9

4.6

8.1

FY2010 FY2011 FY2012 FY2013

17.6
11.9

18.6

33.1

FY2010 FY2011 FY2012 FY2013

(Rs.)

* Based on standalone financials 
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Net debt-equity ratio: 1.70

 CRISIL ‘A1+’

• Highest credit rating for short 

term borrowing program

 ICRA ‘A1+’

• Highest credit rating for short 

term borrowing program

 CARE ‘AAA’

• Highest credit rating for long 

term borrowing program

4

Key Performance Highlights

Well capitalized to address future growth opportunities

1.60

2.14

1.56
1.70

Mar-10 Mar-11 Mar-12 Mar-13
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Reliance Capital Asset Management
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 Amongst the top 2 Mutual Funds in India

 RMF’s schemes formed 30% of the Top performing 

10 Equity schemes (Rs. 10 billion & above) in FY13

 Retail debt forms 40% of overall debt AUMs

 Retail Gold Fund is amongst the market leaders 

with a share of 24% in Gold Fund category

 Continues to have the highest no. of SIPs and STPs 

in the industry

 Over $600m raised through offshore funds in FY13

 49 schemes - 22 equity, 23 debt, 3 ETFs and 1 Fund 

of Funds

 Wide distribution network - over 200 customer 

touch points and 40,000 empanelled distributors

6

Qualitative Highlights - Reliance Mutual Fund
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Average Mutual Fund AUMs*

Profit Before Tax

No. of SIP and STPs

Total Income

Average Assets under Management

(Rs. Billion) (Rs. Billion)

(Rs. Billion)

Financial Performance - Reliance Capital Asset Management

1,520 1,492 1,409

1,731

FY2010 FY2011 FY2012 FY2013

1,144
1,016

781

946

FY2010 FY2011 FY2012 FY2013

(in ‘000s)

1,091

1,868
1,674

1,313

FY2010 FY2011 FY2012 FY2013

(Rs. Billion)

6.8

7.3

6.6

7.3

FY2010 FY2011 FY2012 FY2013

2.7

2.9

3.1

2.9

FY2010 FY2011 FY2012 FY2013

* Average AUM for the last quarter of the financial year
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Reliance Life Insurance
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Qualitative Highlights - Reliance Life Insurance

 Leading player in the private sector life insurance sphere

 Wide distribution network across India with 1,230 offices 

and over 124,000 agents

 FY13 NBAP margin at 20.2% (15.6% in FY12)

 Average ticket size rose by 14% in FY13

 Launched four new products in Q4:

 Health Plans: Care For You Advantage Plan, Easy 

Care Fixed Benefit Plan

 ULIP (Pension): Smart Pension Plan

 Traditional (non-par): Smart Maturity Benefit Plan

 Continued emphasis on the Distribution initiatives
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26.8

35.4 36.9

26.7

FY2010 FY2011 FY2012 FY2013

10

Renewal Premium

NBAP Margin Business Mix

Total Premium (net of reinsurance)

Profit Before Tax

New Business Premium

(Rs. Billion) (Rs. Billion) (Rs. Billion)

(Rs. Billion) (%)

Financial Performance - Reliance Life Insurance

(%)

39.2

30.3

18.1
13.8

FY2010 FY2011 FY2012 FY2013

-2.8

-1.3

3.7 3.8

FY2010 FY2011 FY2012 FY2013

65.9 65.5

54.7

40.2

FY2010 FY2011 FY2012 FY2013

19.1%
16.7%

15.6%

20.2%

FY2010 FY2011 FY2012 FY2013

91.3%

52.2%

30.7%
22.2%

8.7%

47.8%

69.3% 77.8%

FY2010 FY2011 FY2012 FY2013

ULIP Traditional
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196 189

151

124

FY2010 FY2011 FY2012 FY2013

14,600

14,000

12,850

14,650

FY2010 FY2011 FY2012 FY2013

11

Average Ticket size

Agency Force Private Sector Market Share 

Persistency

Funds under Management

No. of individual policies sold

(%)

(Rs. Billion)

Financial Performance - Reliance Life Insurance

(%)

2,326

1,903

1,094

763

FY2010 FY2011 FY2012 FY2013

136.6

178.6
187.7

181.9

FY2010 FY2011 FY2012 FY2013

54% 56% 56% 53%

FY2010 FY2011 FY2012 FY2013

10.2%

7.7%

5.5%
4.5%

FY2010 FY2011 FY2012 FY2013

(in ‘000s)

(in ‘000s)
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Reliance Commercial Finance
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Qualitative Highlights - Reliance Commercial Finance

 Amongst the leading lenders in the Indian 

NBFC sector

 Continued focus on asset-backed lending 

and productive asset creation

 100% of the loan book is secured

 Securitised loans of Rs. 22 billion during 

FY13 - an increase of 68%

 Approx. 74,000 customers across 20 

locations in India
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Home Loan
17%

LAP
30%

CVs
11%

Auto
6%

Infra. 
Financing

4%

SME
29%

Others
3%

13%

15%
15% 14% 15% 15%

Home
Loan

LAP CVs Auto Infra.
Financing

SME

14

Qualitative Highlights - Reliance Commercial Finance

Segmental Yields

Portfolio Composition
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13.3
13.7

19.5
21.0

1.4
2.7 2.5

3.4

FY2010 FY2011 FY2012 FY2013

Total Income Profit Before Tax

15

Disbursements

Yield and Net Interest Margin Cost-to-income ratio

Gross NPLs

110.4

137.8
150.8

163.8

91.7

122.9
132.4 136.5

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

AUM Total Loans

Total Income and Profit Before Tax

AUM and Total Loan Portfolio

(Rs. Billion)

3.3

1.6

2.2

2.8

3.0%

1.1% 1.5% 1.7%

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

13.2% 12.5%

13.7%
14.4%

5.6% 5.3%
4.1% 4.3%

FY2010 FY2011 FY2012 FY2013

Yield NIM

(Rs. Billion) (Rs. Billion)

(Rs. Billion) (%)

Financial Performance - Reliance Commercial Finance

(%)

(%)

57.8

87.8
79.4

87.4

FY2010 FY2011 FY2012 FY2013

22.7%

18.3%
16.2%

14.8%

FY2010 FY2011 FY2012 FY2013
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Reliance General Insurance
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Qualitative Highlights - Reliance General Insurance

 Leading private sector General Insurer with over 7% 

market share (as on March 2013)

 No. of policies sold rose to 3 million in FY13 (+9%)

 Manual cover-notes for motor policies reduced to 10% 

in Q4 (51% in Q4 FY12)

 16% increase in GWP after a gap of four years

 GWP from commercial lines of business grew to Rs. 

3.9 billion in FY13 (+23%)

 RGIC reported profit for the 2nd consecutive quarter

 Decline in combined ratio to 121% (145% in FY12)

 16% reduction in claims ratio and 8% in expense & 

commission ratio

 Investment book grew by 20%

 Exceptional provisioning on account of third party 

motor claims reserves: Rs. 1.3 billion

 Wide network of 126 branches and nearly 10,700 

intermediaries
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Motor
63%Health

15%

Fire & 

Engg.
14%

Marine
1%

Others

7%

18

Profit Before Tax Combined Ratio

Business mix

Gross Written Premium

(Rs. Billion) (Rs. Billion)

Financial Performance - Reliance General Insurance

(%)

(Rs. Billion)

19.8
16.8 17.5

20.4

FY2010 FY2011 FY2012 FY2013

-0.9

-3.1
-3.4

-0.9

FY2010 FY2011 FY2012 FY2013
116%

140% 145%

121%

FY2010 FY2011 FY2012 FY2013

Investment Book No. of policies issued

16.6

21.4

27.0

32.5

31-Mar-10 31-Mar-11 31-Mar-12 31-Mar-13

3.3

2.8
2.6

2.9

FY2010 FY2011 FY2012 FY2013

(in Million)
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Broking and Distribution businesses
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Qualitative Highlights - Broking and Distribution 

 Wealth Management AUMs rose by 77% in FY13

 One of the largest private sector partners for 

Western Union Money Transfer in India

 Business Correspondent for SBI and Yes Bank

 Exclusive tie-up with India Post to sell gold 

coins through its network

 Launched Reliance Pure Gold campaign in 

over 1,200 India Post outlets

 Gold sales rose by 123% in FY13

 Launched MyGold Plan, in association with 

World Gold Council

 Pan India presence with over 6,200 outlets

 FY13 Distribution PBT declined due to 

investment in FoS (rose by 1,350) & physical 

outlets (150+) to strengthen the sales network
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Profit Before Tax

Average Daily Turnover 

(Stock exchanges and Commodities)
Wealth Management AUM

Cost-to-income ratio

Equity and Commodity

Broking Accounts

Total income

(Rs. Billion) (Rs. Million)

Financial Performance - Broking

(%)

(Rs. Billion)(in ‘000s) (Rs. Billion)

2.5

2.7

2.6

FY2011 FY2012 FY2013

208

320

376

FY2011 FY2012 FY2013

86.6% 88.4% 85.6%

FY2011 FY2012 FY2013

664 687 715

34 35 40

31-Mar-11 31-Mar-12 31-Mar-13

Equity Commodity

14.1

24.3 24.9

3.1

10.1 9.6

FY2011 FY2012 FY2013

Stock exchanges Commodities

2.3

5.8

10.2

31-Mar-11 31-Mar-12 31-Mar-13
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Profit Before Tax

Gold Coin Distribution Money Transfer Transactions

Cost-to-income ratioTotal income

(Rs. Billion) (Rs. Million)

Financial Performance - Distribution (Reliance Money)

(%)

(In kgs.)

0.6

1.1
1.2

FY2011 FY2012 FY2013

124

234

73

FY2011 FY2012 FY2013

78.7% 77.9%

93.9%

FY2011 FY2012 FY2013

1,450

2,233

4,972

FY2011 FY2012 FY2013

(In Million)

2.0
2.3

2.5

FY2011 FY2012 FY2013
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Other Businesses
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Reliance Equity Advisors (REAL)

 Manages a private equity fund, the Reliance Alternative Investments Fund -

Private Equity Scheme I; committed investments aggregating to approx. 

75% of the fund size

 Fund’s existing investments are closely monitored on an ongoing basis, 

and continue to perform at or above expectations 

Other Businesses

 Acquiring, managing and resolving distressed debt / assets

 The business also focuses on bilateral deals with banks and works with the 

management of the NPA company for facilitating time bound solutions

 As on March 31, 2013, managed assets of over Rs. 0.5 billion

Reliance Asset Reconstruction 
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Promoters
54.1%

Foreign 
Investors

20.4%

DIs / Banks / 
Mutual funds

5.6%

Indian public
19.9%

Shareholding Pattern

(As on March 31, 2013)

 1.2 million retail shareholders

 Constituent of CNX Nifty Junior and MSCI India

 Traded in futures & options segment



Thank you
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Annexure
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Consolidated Financials

(Rs. Million) Mar 31, 2010 Mar 31, 2011 Mar 31, 2012 Mar 31, 2013

Capital 2,462 2,462 2,462 2,462

Reserves 75,516 77,066 116,526 122,410

Borrowings 146,863 203,745 195,899 225,097

Other Liabilities 36,350 37,600 38,544 55,913

Total 261,190 320,872 353,430 405,881

Cash / bank balance 8,645 16,343 11,251 15,822

Investments 113,406 123,017 147,597 150,860

Loans 125,639 157,406 168,674 202,126

Fixed assets 2,585 2,142 2,811 4,408

Other Assets 10,915 21,964 23,097 32,665

Total 261,190 320,872 353,430 405,881

Balance Sheet

Tier I * 28.0% 17.7% 18.0% 13.0%

Tier II * - 0.2% 2.2% 3.9%

Capital Adequacy * 28.0% 17.8% 20.2% 17.0%

28

* Based on standalone financials 
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Consolidated Financials

(Rs. Million) Mar 31, 2010 Mar 31, 2011 Mar 31, 2012 Mar 31, 2013

Bank Loans 56,153 102,142 104,861 113,727

Commercial Papers 51,623 44,613 29,322 36,732

NCDs 38,821 56,450 61,167 74,534

Others 267 541 550 104

Total 146,863 203,746 195,899 225,097

Funding Profile

29
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Consolidated Financials

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Interest Income 8,567 7,567 8,345 32,067 28,217

Capital Gains / Dividend 504 4,527 729 11,588 7,935

Premium Earned 4,936 4,765 5,079 20,733 19,343

Mgmt. & Advisory Fee 1,672 1,801 2,063 6,416 6,138

Brokerage & Comm. 544 454 503 2,208 2,093

Other Income 685 503 440 2,174 2,543

Total Income 16,907 19,619 17,158 75,186 66,269

Interest & Fin. Charges 5,987 5,646 5,956 23,430 22,501

Other Expenses 10,209 11,162 9,789 43,453 38,576

Total Expenses 16,196 16,808 15,745 66,883 61,076

Profit before tax 711 2,811 1,413 8,303 5,192

Net profit after tax 2,654 3,293 1,008 8,119 4,578

30

Profit & Loss statement
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Financials - Reliance Capital Asset Management

Profit & Loss statement

(Rs. Billion)
Mar 31, 
2010

Mar 31, 
2011

Mar 31, 
2012

Mar 31, 
2013

Debt 778.7 677.0 473.9 644.7

Equity 365.5 334.4 280.7 271.9

Gold - 4.3 26.5 29.3

Managed Accounts 17.7 19.4 14.6 14.7

Pension Funds 348.4 444.5 594.6 707.6

Hedge Funds 9.6 12.1 18.3 63.2

Total AAUM 1,519.9 1,491.7 1,408.5 1,731.3

31

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Income 1,949 1,792 2,276 7,346 6,647

Expenses 798 781 1,693 4,450 3,571

Profit before tax 1,151 1,011 583 2,896 3,076
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Financials - Reliance Life Insurance

Profit & Loss statement

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

First year premium 3,932 5,868 2,860 11,884 14,364

Single premium 724 1,476 531 1,882 3,729

Total New business 

premium
4,655 7,343 3,391 13,766 18,093

Renewal Premium 8,147 12,318 5,963 26,688 36,883

Total premium                                  

(net of reinsurance)
12,719 19,587 9,302 40,153 54,702

Profit before tax 2,902* 3,463* 402 3,804* 3,726*

Total funds under 

management
181,894 187,666 193,659 181,894 187,666

Capital infused - - - - 3,000

32

* Including policyholder’s surplus transferred to shareholders’ account
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Financials - Reliance Commercial Finance

Profit & Loss statement

33

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Disbursements 24,476 15,913 23,124 87,446 79,373

Net Interest Income 1,696 1,333 1,432 5,865 5,104

Total Income 5,431 5,570 5,248 20,974 19,450

Total expenses 735 772 716 3,110 3,150

Interest expenses 3,408 3,495 3,553 13,778 12,801

Provisions 85 547 139 666 963

Profit before tax 1,203 756 841 3,420 2,537
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Financials - Reliance General Insurance

Profit & Loss statement

34

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Gross Written Premium 4,866 4,326 4,963 20,362 17,479

Profit / (loss) before tax 170 (2,483) 156 (928) (3,416)

Investment book 32,525 27,021 32,550 32,525 27,021

Combined ratio 115% 197% 112% 121% 145%

No. of policies issued     

(in million)
0.8 0.7 0.7 2.9 2.6

Capital Infusion - 2,520 - 1,550 4,430
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Financials - Broking and Distribution

Profit & Loss - Broking

35

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Total Income 756 923 631 2,610 2,749

Total expenses 625 673 536 2,234 2,430

Profit before tax 131 250 96 376 320

Profit & Loss - Distribution

(Rs. Million) Q4 FY13 Q4 FY12 Q3 FY13 FY 2013 FY 2012

Total Income 415 353 356 1,200 1,060

Total expenses 357 251 360 1,127 826

Profit before tax 58 102 (4) 73 234
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 Approx. 18,700 employees

 ~80% in Customer Facing 

roles

 Young workforce

 Post Graduates and 

Professionals form 20% of 

the total workforce

 Over 2,000 women 

employees

36

Human Capital

Young & vibrant workforce - average age of 35 years

Qualification profile

MBAs / 
CAs
7%

Post 
Graduates

13%

Graduates 
and Others

80%


