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How fin-tech hasrevolutionised homebuying?

CHANGE Fin-tech is bringing greater
efficiency to the financial services landscape

Namrata Kohli
= letters

industantimes.com

Nolongeramerebuzzword, fin-
techhaschanged the way banks
andfinancial institutions oper-
ate today and one doesn’t need to
visit the bank in person except
for rare cases. Time is not far
away whenhome financing can
be effected attheclick of amouse
and buyers can buy a home
online, end toend, just asappar-
els, gadget and gizmos.

Forlong, citizensrelied upon
traditional banking within-per-
sonvisittothe bank being quite
the normrather than the excep-
tion. Now thatishistory. Salary
transfers, account updates,
money transfer, cheque book
request — everything is done
online. Onedoesn’t need to visit
the bank except for operating a
safedepositvault. Almostevery
banking transaction from
account opening, operation,
credit, debit, payments, collec-
tions, loans, deposits, KYC
(know your customer) etc, can
now be done 100% online. As a
matter of fact, banks are no
longer focusing on expansionof
branch network and there are
somewhoareactually shrinking
their high costbranch network.
Thereare cases of newupcoming
lenders with zero customer fac-
ingphysical presence, who oper-
ate entirely on the web even as
technology provides easier
accessand penetration.

All conventional jobs have

been automated, nearly elimi-
nating the requirement for
human beings. According to
some reports, nearly a third of
the jobsinthe banking industry
couldbelostby 2025due toauto-
mation of financial services.
According to industry sources,
75% of the cheque book requests
are today done by customers
online and thatdoesnotrequire
them to physically visit their
bank branch.

Fintech is transforming the
financial services landscape as
we speak and it is challenging
traditional business practices
across sectors including real
estate, says Ravindra
Sudhalkar, CEO Reliance Home.
“Applying for home loan
through a brick and mortar
branchisatediousand time-con-
suming process. Sanctioning a
homeloaninvolveslot of paper-
work. Fintech hasmadeservices
related tohomeloans accessible
and have made the processes
moreefficient, whichhashelped
toreduce the cost of serving the
customer.” Human pace is no
match to the meteoric speed
offered by Al or artificialintelli-
gence even asfinancial technol-
ogy drives efficiency and helps
cutcosts. Plus, there is also the
client experience part of the
story—themoreconvenientyou
makeit, the moreclients you will
acquire. With payments made
via mobile and contactless sys-
temsas wellas E-banking proce-
dures, do you think a time will

= Effectively one can expect online home financing in the next five years.

FINTECH HAS CHANGED
THE LOAN DISBURSAL
PROCESS WHICH
INVOLVED EXTENSIVE
PAPERWORK EARLIER
FOR EVERYONE

come when no one will have to
visitthe bank? Bankinginsiders
say thatwell, thistimeisalmost
here onus. But whencanhome
financing be done online.
According toSanjay Chaturvedi
CEO Shubhamfinance, “Theday
collateral canbedigitized (ifreg-
istry ofland recordsisdigitized)
and blockchain gives you secu-
rity, thatisthe time we candoan
end-to-end transaction without
having to go physically to the

bank.” The thingis whileapply-
ing for a home loan, there are
three requirements -income
details, KYCincomedocuments
aswellas collateral. While some
states havedigitized land record,
itwill takeanother five toseven
yearsfor every record to bedigi-
tized. Effectively onecan expect
online home transactions and
homefinancing by next5yearsat
leastfor homes upto Rs 501akhs.

Many would say that Novem-
ber 8, 2016 was the watershed
moment when demonetization
came and helped India made the
reluctant transition from cash
driven to a cashless economy.
Notwithoutitsfair share of pain
and problems. But today acom-
bination of factors such as
switching over to e payments,
high mobile connectivity, the
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blossoming of fintech accessible
throughmobile apps, significant
opportunities arereaching those
unreached by conventional
banking apparatus suchasrural
areas.

Fintech is already changing
thehomeloandisbursal process
for customer and the bank.
Homeloandisbursalis atedious
process involving loads of paper
work, but FinTech offers loans
with significant reduction in
time and enables quick review of
one’s eligibility for the loans. It
also offers theservices atlower
cost to the client. Other than
that,fintechhasmade therepay-
ment process easier as the bor-
rower’s bank account details,
cards etc. can belinked with the
lender. It also offers transpar-
ency as is access loan details,

payment history, documenta-
tionisjustaclickaway.

Real estate is now beginning
to see theimpact offintechs with
the advent of online and digitized
homeloans, says Gaurav Gupta,
CEO,Myloancare. Home loans,
asaproduct, hassofarbeenless
impacted by fintech due toneed
for physical verification of prop-
erty, offline title document vet-
ting and in-person registration
of property transactions. How-
ever, Guptafeels that the process
of customer acquisition, credit
appraisal and even disburse-
mentisnow done digitally and
banks are partnering with fin-
techs for many of these func-
tions. E.g. lot of home loans are
sourced through online aggrega-
tors, document collection and
loginisdone over tabs and apps,
customer credit is appraised
over cloudbased scorecardsand
customer onboarding is done
electronically, all facilitated by
fintechs and inhouse technology
teams of banks. This is helping
borrowers availe-homeloans on
approved projects, helping the
builders sell faster and with
greater conveniencefor borrow-
ers.

Fintechisdisruptingconven-
tional financial exchanges and
enablingcustomers to save time
andmoney as they benefit from
new systems thereby enhancing
customer experience. As India
embraces thebrave new world of
fintech, both lending and bor-
rowing are set to become faster
and cheaper. On the flipside,
data ownership and data secu-
rity pose challenges that the
industrymustaddress progres-
sively.




